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IL BOSCO DELLE TERRECOTTE B&B 

WELCOME CHART

GENERAL CONDITIONS of RESERVATION AND CANCELLATION

1. Reservation

For periods of more than 2 nights, guests are required to fill in the Bosco delle Terrecotte B&B Reservation Form and sent it by e-mail or fax. In addition, guests are asked to pay, within 2 days,  a 30% of the total amount due, by bank transfer or postal money order (please, indicate the payment of your choice in the e-mail confirmation). Guests should then send their receipt of payment by fax, so that the reservation could be accepted.

For stay of 1 or 2 nights, no advance payment is required, but it is necessary to fill in and send the Reservation Form.

2. Arrival and Departure Hours.

Guest are required to plan their arrival between 15h00 and 20h00: please indicate your scheduled arrival in the Reservation Form. Rooms should be left within 10h30 of the day of departure. Any change of the arrival or departure hours should be communicated and agreed with the Manager.

3. Arrival formalities.

Full cash payment of the reserved period should be done upon arrival. The Manager will release a receipt of the payment. Guests are required by Italian law to present a valid document (ID, Passport) and fill in a registration form. For long stays, guests are required to lodge a deposit of €100,00 as a guarantee of the B&B goods: this will be give back at the end of the stay. Direction reserves the right to keep the deposit, in the case of damage(s).

4. Number of guests.

Number of people lodged in the B&B can not be greater than that communicated in the Reservation Form. Any other presence must be communicated and authorized by the Manager.

5. Cleaning.

Rooms are consigned clean and in order, provided with bed linen and bath towels. Weekly room cleaning and change of linen is scheduled. More frequent cleaning can be arranged with the Manager. Final cleaning is included, with the exception of dishware and cooking corner, that, if utilized, shall be left cleaned and in order.

6. Cancellation.

In the case of cancellation, the Manager reserves the right to keep the deposit. In addition, guests are required to pay the following percentages of the amount due for the whole stay:

· 25% for cancellation received less than 31 days before the scheduled arrival;

· 50% for cancellation received less than 21 days before the scheduled arrival;

· 75% for cancellation received less than 11 days before the scheduled arrival;

· 100% for cancellation received less than 5 days before the scheduled arrival or no-show.

7. Transfer of reservation.

To avoid unpleasant discussions, we remind you that it is possible to transfer the reservation, at the condition that it would be done at cost price (no profit is allowed) and the receiver agreed with this Chart; in this case, changing must be communicated promptly, together with full data of the receiver.

Non-communicated transfer will be understood as a no-show. The simple possession of a Reservation Form entitled to others gives no right of access.

8. Force majeure.

The Bosco delle Terrecotte B&B declines any responsibility for  problems independent of its willing, which can cause delays or cancellations, before, during or after the stay (strikes, transport or postal problems, natural disasters, etc..)

9. Place of Jurisdiction.

In the case of dispute, the place of jurisdiction is the Forum of Saluzzo (CN). Reservation implies acknowledgement and acceptation without reserves or exceptions of this Chart. If any condition of this agreement was or will become not valid, or if any lack should occur, the validity of the remaining conditions could not be doubted.

Il bosco delle terrecotte – bed and breakfast

Via Vigne di Spagna 18 – 12032 Barge Cn

Tel. e Fax 0175 343671 – 333 7107551 – 339 4353859

segreteria@ilboscodelleterrecotte.it
www.ilboscodelleterrecotte.it
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